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1 RMIURP WH&UHOWRY

) RUWHSXISRVHR WLV IXIGH Z H

Z LOEH LCHWP DOHKDEWLY DV
KDWY Z W D FRCOMMMOWY

P H° EHOKISMIHR t g WYXGHOWVRU
| HJ

7 KHFROMOAR WLV IXLGHKDVEHD
\SHALLFD@® GHWLIQHG VR DEGLHW
AKDIBRQIHVIQ P HP EHIKLS WDWP DD
FKDSWLYP D EHIDAQ) @ IWIQWLY
IXIGH WHIWRZ W R P HP EHIKIS

Z LWEHWRIRXIK® GVEXWHG DBRQ)

Z I \DP SBIVOGHY WP SOWV DOG
WP SOMEUDNGRZ QV HOFK SLRYIGHG
R HOVXUHWH ERAKQGHIWEOAQ) R

WLV I XLGHIY FROMONDOG | RUIXWUH
H DP SBV

$ WP WDNZ LGEHWHHHAGDIHZ WP HV WILRXJKRXWKLY J XLGH
\VWHP HP EHOKLS H SHIHOAH 7KIVWIP I HHYVWRWHDRAYIW R
\ RXUP HP EHYYDQGZKDWMH ALY IWRP P HHAMQIV 7KHHDH

VHYHDOFRQMEXWQJ | DRRWVRWHP HP EHOKLS H SHIHQPHWDW

LOFOXGH EXVWDUHQRWIP WG VR WA DOG QDARQDOARQ H HORHY
P HHAQIV FRP P XQW \HFH HF




1 RMIURP WH&UHOWRY

7RP O LP L[] HDWWQOGDQRH DQG LHMOWRY Z HZ LG VARYHJWH
P SDRANDAKHGDMDOGWP HR \ RXUP HHAQJ FDQ KDYHRQ\ RXU

RYHDQP H°? EHIKLS <RX Z OEAMVRYHJWHP RWMRSWP DCP HAWY
GO WHRIMID\ RX AKRX@ FROMCGHUZ KHQ SIFNLQJ DP HHAMYJ
GO RUZ KHQ UHHYDXDWAQJ \WH GO WDW RX FXULHOAD KDYH

2 | FRXUH WKRX@\ RX KDYHDQ, TXHWARQY UHIDLEQ) WWSLEV
QVEOWHG Z IWIO WLV IXIGH SGDVHGR QRAKHVVIAM\VRR UHDRK RXVYR
WH1 HYDED 62 |1 LEHY VR WDWZ HFADQ KHS \ RX QDYLIDMWILY
SURFHW

6LOFHHD
“DAN+ XUBA 6RSKID' DL DQG. \ GI$ @0

7RILQGP RUH) XWUHYXMOQHW/ HDGHYWR $P HIFD &ROMOW
1HDED) % $ : HEVIWMA 1DARQDD % $ : HEMWM




6HEXUQI DQ$ GYLVHU

7KH$ GYVHU S V D RUXALDOUR®! LQ WH P HP EHIWKLS H SHIHOPH WD RX
DUH W LQ) VR FUHDM IRUP HP EHY 7 KHU LOYRYHP HOAVDQG SDMRQ Z L
@UHY GAMP LOH WH \ FDUY \IXAFHW 1O WPV R FRP P XQIW VHYIFH
IXQADIMQI FRQHHOAHVDQG P RIH 7KXV IMP D EH GUILEXGMLQAQI DO
LOMHMG WORKHJRUMAL P HP EHUZ KR LV XS |RUWH FKDEBQIH 7R HDH

WH EXUGEH) Z HKDYH LEGHMWHG KRZ VR CESURDHK WHWSLE DG DVSHAW R
GRN | RUZ IWLQ D SRMMDO S GYLVHU

4 XDAWHV RI D * RRG $ GYLVHU

2 SHO 6 FKHGX

$ Q$ GYVHIMKRX@S KDYHWHWP H VR GHALFDMVR DO
RUDQ DARQ &RMGHJZ KDARMHIDPAYIWHY\ RXU
SRMOWDCS GYVHUIP D KDYH Z KHMHUWDWEH FRDFKLQ)
RYHUHHQI RWHUFXEV $3 WMV \WVRUQJ RUP RUH




$ SSURDFKLQI WH6XENIFW

& ROQHFVRQ VR VKH 2 W DQL] DWRQ

'KHQ VHHNLQJ DQ $GYLVHU GUD
G ) )%/$ +DV DQ\

)%/$ EHIRUH" ,G
V. WHRID AMKRHPWH R Q H
IDWLRQ

' QRKRRUQI DO$ GYIVHU 1LQG | DFXGN DFVAYH Z WILO WH
L) VIXGHONERG.  Z KHMHUWDAEHLO | XQADVHY RWMHUIFOX

RUP RH $Q$ GYLHIV FRQOHAARQ VR WH WXGHIMERG
EH\ RXURKDSWLY.J UHDVWAADWHW

2 QFH\ RX ILQG VRP HRQHZ KR FKHANV D@KHVHER HV VWP HVR P DNHWH
DWN 5 HP HP EHUWDW RX DIHDWQ) WHP VR GHILFDMWHP \HYHYV WHU
WP H DQG IHVRXUAHVRAWGHR! VAKRRCKRXUW/ VR RYHMHHDQ RUDQL] DARQ

- KHQP DNLQJ WHLQMDODW HOVXUHWDA RX DLHIX@ CZ DLIHR Z KDAY RX

DUHDWLQJ DOG DUHSUHSDUHG VR DOVZ HUDQ, TXHWARQYWDA RXUSRWMQADO
$GYIVHUP D DWN |, WV QDUDOR Z DOWR NORZ WHQDMUHR Z KDAKH

Z L@EHGRQJ Z IWIQWHUSRMWRQ 7 KHJIHH DOHVSROMELDAHVR DO

$ GYLVHUDLH QWMG RO WHI RTBZ LQJ SDIH KRZ HYHJ WHWP HGHIFDARQ LY
|RU\ RX VR GHMP LOH DVHYHY FKDSWULVXQTXH $ VDIHDQVZ HULYDAD
PLQP XP s t KRXWZHN\D




5 HVSROMEOAHVR DO$ GYIVHU

* HOHDOHVSRMELOAHVR! \ RXUDGYIVHUP LIKWOQFOXGH EXWDLH QRADP WG
R

¢ 2 YHOVHHQ) FKDSWUP HHAQIV

e &KDEHRHDQ ) % $ ARAHHAVLQZ KIFK FKEEWUP HP EHYDUHLQ

DMAQGDORH
o * XIGHVKRROFKDS\WLU

e $PADVDQH HRXWYH YRIFHLQ GF-AMRQP DNQJ
e : RINZLW RILEHJWDP VR FUHDW DQ RUIDQL H3 DOG \IXFFHW X0 HDU

$\/Z HKDYH DOBDUOHG Z KHQ DWNLQI RXUSDUHOW I RUVRP HKIQ) \WH
WP 1QJ R\ RXUDW LVHYHY WIQJ 0 DNHVXUH\ RX DLHDWQJ \ RXUSRWMOWDO

$ GYWVHUVR EHDQ $ GYLWHUZ KHQ WHWP HLVDSSURSUDM $ WN.QI UKWDY
WHHOGR DVKRROGD. RUWURXIK DQHP DLOAMLY GRHVQRATSSO \R
DWNLQJ VR P HHAQ SHIRQWURXIK DQ HP DGR QRADSSLRSUDM 7 KLV
FROYHI/DARQ VKRX@ VENH S@FRHLQ D SK\ MFDOVHMOQI  QRARQD \R

G-P RQWMDM\ RXUGHAIFDARQ EXWRKHS P LQIP (] H

SRMIWDO RUSRME®! P VFRP P XQLFDWRQ
&MANWHP DAFRO VR V-HWH DMIFKHS DQ HP DO

WP SOWWDWZ LGDWMAQ VAKHEX@QJ \ RXULO SHIRO

P HHAQJ DOGH SMOWHSXBRHR \ RXUP HHAQ]




* IRZ1LQJ ,Q0 HP EHIKIS

&DP SOLIQV\R LOFRP LQJ | UHWKP HQWKRX@S EHD SURUW |RU\ RX DQG\ RXU
RILFHUWDP  FKDSWUDVWHVAKRRO, HDUDSSURDKHY HDFK VIXP P HU , WORW
RQ® DIRZ V\ RXURKDSWU RILFHY VR IURZ. FRHIVRIHMHISURUVR WH

QH WAKRRO HDU EXWP DNHVWHERMKVHR WH I UHHWP HWDWXP P HJ
EUDN SLRYLGHY 0 RWWKRRY Z LR WQ KDYHD FOE UKVK SURUVR WH WU
R VFKRROMDWDERZ VG HHWFOEV VR FRP. HVRIHAKHUDQG VHAN
SURVSHAWYHP HP EHY 7RFRQILLP WHH DAMOFHR WLVZ WO\ RXU
VAKRROP DNHVXUHVR UHDRK RXVWR \ RXUDGP LQMADARQ




* IRZ1LQJ ,Q0 HP EHIKIS

1\ RXUVAKRROORAR | HUD FOXE UXWK. WIHD WP D EHWP HVR FRQWEFW
DGP LQVADRLY R FUHDM WL HYHOADY MKDV SLRYHD KLIK® \XFRAHW XA RU
VRP HR WH QU HMAKDSWLY Z IWIQ 1 HYDED) % $ |, 1\ RXUVAKRROGRAY

QRWR | HUD FOXE X\VK DQG LV XQDE® VR FUHDM VXK DQ RYHOWDANDNAP H
GRORWZ R DVWHHDUHVHYHDCRWHUP HMRGV\R UDAK WHLOFRP 1QJ
VIXGHOW WDAZ LEHH | HAMYH

$Q( 11HPWYH &XXE 5 XK &DP SDLIQ
&OXE UK LVDWP HZ KHHWXGHOW FDQ J DHUVR VHHN FOXEV WD/WMH
P LIKWEHLOMHAMG LQ 7 KLVLVRIWQ ROHR WHIHZ WP H/Z KHH\ RX FDQ

UHDRK WHWXGHOWERG. RQ VXK D @UHVAD®! WHHRWH IWYIP SRUEQWR
P DNHWHP RMR WHWP H\ RX DLIHILYHD $QHIHRAWYH) % $ EDVHG FOXXE

UKVK FOP SDLIQKDVE NH. WP V
' VS@\ RI, QIRUP DMWRQ
D 7UWR®
E 3RWMJ
F YQHJ
'QIRUP DIRQDO+ DQGRXW
D 9%4RAKXUH/
E ) OHY
F OXMOHW DGV




* IRZ1LQJ ,Q0 HP EHIKIS

( QUWFLQJ + DQGRXW
D 6\WA\HY/

E &DG
F 3RSMF®V

( DFK R WHHLY FXUHQAD MWZ RUGVRQDSDIH VR B SUHINGRZ QZ KDV
H DA WHHt NH. WP VERN ONHLQ WHUHAWHNA DOG Z KDAMHUSXUSRH
L\V1Q U-DFKLQ) D ELRDGHUDXAHAH

" IVSM\ Rl , QIRWP DURQ
- KIGIWLYP D VHP \HD H SOQDRY DANSM. WDV LOH | HFRRYHLO LW
H HEXWRQ FDQ SLRYHGEDP DILQI VRDFDP SDLIQ ) RUWLVGNSM. WY

[P SHDAYHWDWKHLQI RIP DARQ LVORWRQD SUMVHOWEXWAROAMH @ W \R
P DQ. FOXEVDWFOE UK WHHMP SO MOWWHORXIK WP HVR UHDG HAD V

DERXW-DFK FOEE VR WHLQIRIP DARQ\ RX SLRYLGHWKRX@ EHYH) \SHALLF
DQGKLIKQIKW % $ Z IWIQ\ RXURKDSWL

7 KHLQ RUP DARQ SURVHIWRQ WH ERDUG VKRX@E VXP P DUl H) % $ DQG LW
SXUSRWH




* IRZ1LQJ ,Q0 HP EHIKIS

7 KLV\NXP P DY \ KRX@GEH

SIIXWXUH % XVLOQHVY /HDGHUYV

FROAMHDOG H I HAAYH EXVLQHVYV EDVHG RUJDQL]
PHPEHUVKLS EDVH RI RYHU s
KLIKQKWRJ RO WHNH, DFURVYV WKH FRXQWU\ :KLO

DSHWR ) % $ $QH DP SGIR EXVLOQHVYVY )%/$ LV RSHQ WR
LOWHUHVWY DV LW WHDFKHYV

DOHIHAAYHNXP P DU LV WKDW FDQ VHUYH DQ\RQH UH

FDUHHU"

SURYLGHG RO WHUWIKW

7KLV/\P DIVXP P DU SURYLGHVHORXJIK LQIRIP DARQ Z IMRXVWRYH.Z KHP LQJ
DQ RQHZ KR LVWRSSLQJ VR UDG $ GAMRQDAQ RIP DARQ WDWKRX@ EH
SUHVHWRQ WH ERDUG LOFOXGHY EXWY QRAMIP WG VR FRP SHAINRQ
KLIKQIKW NH GHELY DERXVY RXURKDSWAUSP HHAQ) GDM WP H DQG
GFDARQ@RSSRUMQWHY DYDLDE® SIPMUHY DQGP RH

7 KHSUHHQMARQ R LQ RWP DARQ
[VDOR P SRUEQWR FRMGHU , W
FDQ EHGDXQWQ) \R\VFHD @UIH
FRG R W WZ IWRWDQ WILQJ \R
EUDNWHP RQRRQ. 7KHHRWH
\ RXUYL\VXDODLG Z KHMHJLWEHD
WIRG EDQOHU RUSRWMUMVKRX@
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* IRZ1LQJ ,Q0 HP EHIKIS

GHFRIDWYHHDP HIW WDWARQMEXW VR WH RYH.DTDHAMHAE R WHERDLG

1 RARQD FDQWLYP DNHWHERDUG P RUHYLVXD® DSSHIOQ) EXWAADQ DOR
KHS EUDN GRZ QLQIRIP DARQ LOWR GLTHME®! SLHFHWDAWDLHP RIHANHD \R
EHUDG 8 VHWH\DP SBIEHBZ VR KHS JXLGH\ RX 1.Q FUHDWQJ \ RXURZ Q
YLVXDODLG VR VIXSSRUA RXUFOXE UK

' QIRUP DWWRQDO+ DQGRXW
$ XAHWIXO % $ FOE UK\VK FDP SDLIQ KDV DWBDWNRQHLQ RUP DARQDO
KDQGRXW7 KRVHLWP V Z KHMHIMEH ELRAKXUHY 1O HY RUBXMOQHWFDUGV
VKRX@ XP P DU] HWHLQ RIPP DARQ WDWY SURVHWRQ\ RXUYLVXDCDLG

7 KRVHKDQGRXW \KRX@ DRADVDQ H WOMRQR! \ RXUFLP SDLJQ DQOG \WKRX@S
WHHRHP DRK WHDHWKHAE R \ RXUYWWXDODLG ) RUH DP S L \ RXU

WIHP HIRU\ RXUYLVXDODIG LV UHG DQG\ HIRZ - WHD DO DSSURSUDMKDQGRXW
Z RX@ LOFR BRIDMWH\DP HFRBUVRKHP HY




* IRZ1LQJ ,Q0 HP EHIKIS

7 KHLQ RIP DARQ SURVHWRQ WIH KDQGERXVWKRX@ EH FARQAMH DQG GLJHME®
DVIWFDQ R W EHWHRQO IRPP R FRP P XQUFDWRQ EHE HD\ RX DQG
SRMOMDCP HP EHYDVWH DIHXQDEGIVR W | RUDQ HOMHSIVK . H
WLQIV WDWKRX@ EHRQ WL KDQGRXWQFOXCH

r 0 HHAQ)' DM 71P HDQG/ RFDARQ
s &RQAHHOPHEUDNGRZ QV 6% & DQG1/ &
t &KDSWU+ LIKQIKW 6HFH 1 HE RINQJ ) XQ DRAYMHY

P DJHV\KRX@ EH \VSUHDG DURXQG WLV KDQGRXWAMADY Z LW WH YIVXDODLG
VR HOVXUH D FRKHMYHWDOQVMRQ EHE HHO WHP DMIDY %HBZ [VDQ
DMIFKHG H DP SBIR Z KDAGL | HHWKDQGERXW FRXTS GRN O\H

#VTJOFTT $BSE
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#SPDI VSH



* IRZ1LQJ ,Q0 HP EHIKIS

( QWFLOJ + DOGRXW
$\VWHQDP H\XJJIHW WIHVHKDOGRXW DUHP FDOWR HOFRXUDIH\WXGHOW\R
DSSURDAK \ RXUERRW DQG \VKRX@ EHRQ IX@ANSM@. 0 DQ WP HV\ RX Z L@

EHDSSWIRDFKHG E\ WXGHIWZ KR DUHRQO LOMHMG LOWHFDQG. RQWH
EE®! EXVWKLYLV D SHIHPARSSRUMQW VR LOMILDM) % $ LOR WHUQYHY

DQG HOFRXWDIHWHP VR DAWOG P HHAQIV

$ Q H 1 HARYH KDQGRXWKRX TS EHVKRUADQG \Z HHAV* RRGH P SGVR DO
HMHAQ KDQERXWOHXGH

e &DQG . W DW 6RXU3DRK ' XP ' XPV

e 6WA\HY 3RMEGIEERIDY * HAMMANRQ) % $

e 3RSVFOV 3RMEGIEARIDY 3RSIORDQ) % $ P HHAQ]
( QUALQ) KDQGERXW\KRX@ EHXVHG DVDQ RSSRUMQUW VR FRQOHAWZ L\
P HP EHYDVWH Z LR WQ VHDOKHG-DO

) RERZ LQJ WHH I XLGHIOHY RUHDWV D SURSHUI RXQEDWRQ WDADTRZ VI RU\ RX \R
FRQOHAWZ LW P HP EHYDQG EXL@S\ RXUP HP EHUKLS ERG. DAKWHEHILQQQ] R

WH\ HDU %4 EXL@LQI \ RXUP HP EHDKLS ERG\ \ RX FDQ FUHDWD EHMAJ

P HP EHUKLS H SHIHOFHWDASLRYLGHVP RIHRSSRUMQWHY DQG EURDGHVWH
KRU] RQVIRU\ RXURKDS\WUP HP EHLY




* IRZ1LQJ ,Q0 HP EHIKIS

6KRX@ D FOXE UKVK QRWEH D YLDE®I RSWRQ WHQ WHHLY DORMHUZ D \R

FROQHAWZ LW WHLOFRP LQJ |UAVKP DQ FDW AP SDLIQVGHAFDMG \R
\SHALLFD@® |UHAWKP HQ 7 KLVFRXGS EH) UHKP DQ6WGEHY + HDOM RUDQ. RIMHU
FOWZ W DP DVRUW [ UHKP HQ SRSXMARQ

5 XQQLQJ DQ, Q &MW &DP SDLIQ

2 QHR WHEHWZ D VVR U-DAK QRARQD WHI UHVKP DQ SRSXMARY EXVIMH
JHHDOMGHMERG. LVE\ JRQIVRWH GLHAD LQWHUFDWRRP V 7KHH
FDP SOLIQVUHTXULHDEIMR FRRUELQDARQ VR P DNHVXUHWDW RX DUH WEUAQJ

HOLO DOG EHQI FODULQ\ RXUFRP P XQLFDARQ

7R SUHSDUIHIRUD P SDLIQ Z RINFRWHD Z W WHWDRKHUZ KRHFDW\ RX DUH
KRSLQJ VR SURVHIWR ) LOG WHUMKHEX®! DQG I LIXUHZ KK SHIRGY RUEGAWV

DUHP RWARQYHOLHOWRUWIP 2 QO DIHZ SHRS®1DUHQHHGHG SUHWHOWR D

FOW DQG WH SUVHOMARQ VKRXT MWOR GQIHJWDOT v P LOXWY VR DV\R
QRNQMIHHZ W WDRKHLY GMWRQ S@QVIRUWHGD

7 KHV@GHY\ RX DLHSUHHOWQ) Z LCDPAMHVEP HDVWH YLVXDCDLG Z IWIQ WH
FOXE UXVK 7 KHVIGHY P XWEH I REXVHG RQ KLJIKQIKWR WH) % $ H SHIHOAH

Z KIBIEHQJ LQIRWP DWYHDOG FROYIOAQ]




* IRZ1LQJ ,Q0 HP EHIKIS

6QCH SUMVHMARQY \VKRX@ EH YIVXDE DSSHXIQ) DOG \WKRINQ Z RUGVRQ

VAHHRLQ RWGHUVRP O P 1] HWHXVDIHR IXGHAY DAMOARQ \SDQV 3 LRNGHS
EHBZ [VDQONVRDWP SOMVR Z KDAD VIXFRHWW XA UAVKP DQ FDP SDLIQ MIGHY

GHANGRW@H :  KIGIWHWP SOMLY FXUDMGS | RUITUHKP HY WHVHVIGH/FDQ
EH DOM_HG VR | W RXUVELI HADX G HOFH DV QHRHWADLY

7KHLP SRUEQMWKLQ] VR U HP EHUZ KHQ LIKQQLQ) WHHFDP SDLIQVLYWDW

\ RXUDXAHFHLY KLIK VAKRROMGHQWV KL)% $ LVD SUR HAMRQDO

RUDQL] DARQ WP HP EHYDHP LGG®IDQG KLIK VAKRRBLYZ KR DLHH AWG B\

QG LORPHQWYHYDQG P DMQI VAKRRO 7 KXV VR EH\XARHW XCDQG P HP RUDE®
\ RX FDQ XVHHWAQ) KDQGERXW R HVXUHWDAKHMGHIN DIHP RIHANHD \R
IRTZ WURXJIK Z I WHULQM HA

$\VUH HHOPHG LO WHVIGHY RAMICH WLV
FDO EH DFKLHYHG WILRXIK MP SO KDYLQ)

D SUMVHOMUSDW RXVDO LGHOW LHJWDW
FDQ EHUHEHP HG DW RXUQH WP HHAQJ

IRUDSU]H 1 RARQD GRAVWILVHIDIH

\ RXUDXAHAH EX\WWAUHDMYDQ
' LOFHOWYH I RUP HP EHYWR FRP HVR \WH

| LLVAP HHAQJ




6RADDD HIDDQGO HP EHIKIS

2 QHR WHEHWYRRY | RUUHDAKLQ) WHWXGHIWERG. LVVRADCP HAD $Q DPWYH

VRADCP HAD SDIHCOQRARQD LG FOMYWHQYHIOHW R\ RXURKDSWJ EX\WADQ EH
XMHG DVDWROR JURZ \ RXUP HP EHIKILS

MVYHY QNHD WDAWP RAR WIH VIXGHIW DA RXUMKRRCDUIHRQ VRADCP HAD
SMARP VXK DV, QAMIIP DQG7LN7 RN 7KLVP HDQVWDWMHP DVRUW R

\ RXUVAKRROBRSX@WRQ FDQ EHUDRKHS Z LW MWD I HZ FOR\V 94 SURSHLD
DGYHIRMQ) WHEHQHIWR ) % $ WHH AWP HIAR \ RXURKDSWU\ RX FDQ
JURZ \ RXUP HP EHUKLS H SROHWD®

$ QH I HAAYHVRADCP HAD SDIHZ LAOXWI HWH DYDLME®IQHAE RN DOG FRQYH
QI RP DARQLQ DP DQOHUWDAY YLVXDED DSSHDOQ) / HAYVENHD GRN DAWKH
1 HYDED) % $ SDIH 1 HYDAD) % $ P DNHVXVHR WHQHE RINQJ DYDLDEBIE\

SIRVIAQ] P HP EHY/Z LW GL T HHOWHRXUAHY DOG FROQHRAQ) WILRXIK
HQIDILQJ SRWDQG | RTBZ HY

(O] ! OFWBEBGVCMB




6RADDD HIDDQGO HP EHIKIS

6SHALLFD® H DP LQJ WHU
6HSWP EHJ0 RQKO 2 XVEBRRN
SRW\Z HFDQ \HHWDW

LQRP DARQ LV SURHIMG LO
SIHHVLQDZ D WDV YLVXDD
DSSHDDQ) % DSSOLQI WLV
\DP HIRWP X@R SXWQJ RXW
LQRP DARQ LQ GLIHAME®I DG
YLVXD@ DSSHXDQJ Z D\ V \ RX
FDQJURZ \ RXURZ Q FKDEWLIV

P HAD SUHVHOAH

6RALDCP HALD KDV WH DELOW \R
LORUHDVH\ RXUP HP EHOKLS DQG
DOR KHS FUHDM D EHAMU

P HP EHJKIS H SHIHJFHE\
NHHBLQ) P HP EHWIQIRP HG \R
VENHDGYDQIHR WLV
UHVRXUFH

oHSWP EHJsqgst su




7KHO HP EHOKILS ( [ SHIHOAH

$VDUP LQGHIWHP HP EHIKLS H SHIHAH UH HY VR WH DRAYLAHY WDW
\ RXUP HP EH.YV SDUARLSDWMLQ DOGWHVENHZ D WH KDYHIURP \WWDW
DPAYIW 7 KH\E R @ HWWARQMEXVRUY VR Z KDWY NQRZ Q DVWH

P HP EHJKLS H SHIHOAH DUHP HAWQJVDQG FRQI HHORHY

$\/ D JHH DOFROVHVXVWH H DUHI RXUGL THHOMIQGVR P HHAQIV
HEXFDWRQ FRP SHAIWRQ H AWP HOWDQG VHNH

( GXFDWRQ %DVHG 0 HHMDJV

7 KHVHP HHAQIV SURUW HHEXFDARQ DQG LOFXGHJIHOH.DONQRZ GGIH
UHIDUEQ) VRVWNLEY EXMOHW FDUHHUIRDYDQG P RIH ( GXFADARQ

P HHAQIVDUHIHQHD® KHI DAKHEHILQQLQ) R WH\ HDUDQG DUIHQRW
P HDQMWR EXLAS H AP HIWEXVWR FUHDW | RXQGDARQDONL@Y | RUDD
P HP EHY 7 RSLFVLQFOXGHEXWDLHQRAIP WG \R

e UXMOHW. QRZ BGIH
e 5HXP HYXITHQJ

o  QAMRGXPWRQW HOUHUILHGBY




7KHO HP EHOKILS ( [ SHIHOAH

Y GXUQI WHVHP HHAQIV WD XHWWSHINHY FDQ EHELRXIKWO DQG
G HHWILGHRVFDQ EHWKRZ Q UHI DUEQ) WH HEXFDARQDOFROMOWR WH
P HHAQ) Y%HBZ Z HKDYHSWRYIGHS DIHZ Gl ITHHWLGHRYWDNFDQ EH

SO\ H GXUQ] \ RXUHEXFDARQDCP HHAQIY 7 KHVHP HHAQIVIREXV RO WH
\ENHIZ D DSHAANR WHP HP EHUKLS H SHUHOAH

'QRP DAYHI LG-RV\R X\H
GXUQ) P HHAQIV




7KHO HP EHOKILS ( [ SHIHOAH

&RP SHAMRQ %DVHG 0 HHMDJIV

7 KHVHP HHAQIV SURUW HEXLGIQ) WHNQRZ GGIHR IWP HP EHW/ILQ
UHIDUGVVR FRP SHARQ 7KH EXL@GH AWP HWDQGJURZ LOMHWZ IWLQ
\ RXUP HP EHY 7KHHP HHAQIVDIHDIUDAP ] R HOXFDWRQ DQG

H AWP HWDQG VHIYH DVJU-DWRSSRUMQMIHVVR JURZ. LQP HP EHIKLS

HQIDIHP HOW7 KHFROMOWR WIHVHP HAWQIVIOFOXGH

e 2 EMPAYHWMASLDRAAQ)
e 0 RANSUMHOBARYY

e 6P SBI&DMHOWMG SIUCRARH .

7 KHVHP HAAQIV1Q JHOHDCDUIH UXQ GXUQI WHVHARQG VHP HAMUDQG FRVHU
\RWHWP HR \WHGEVEMMYXMORW/ HDGHIKLS &RQHHOFH 6% & 7KH

sgst sgsu 3UMGHWY &RXCOHCHHOWG DO H FHBOWNWHWVRXUIAHWDWZ 1O
KHS ERMAJSUHSDUH\ RXUP HP EHY/ I RUWHFRP SHAARQ VHDVRQ 7 KHVH

P HAAQJVDUH I REXAMG RQ ERM DVGHAW R WHP HP EHOKLS H SHIH)AH




7KHO HP EHOKILS ( [ SHIHOAH

([ FLVAP HOWYODVHG 0 HHWOJV
(KHVH PHHWLQJY ZLOO H[SHULHQFH WKH KLJKH

\HDU EHFDXVH WKH\ DUH HQWLUHO\ IRFXVHG R(
HIFLWLQJ FRPPXQLW\ $ IHZ Rl WKHVH PHHWLQJ
WKURXJKRXW WKH \HDU DQG JHQHUDOO\ VXUUR
EDVHG PHHWLQJV LQFOXGH

e +ROLGD\ OHHWLQJV

e )RRG 3DUWLHV

e 6RFLDOV

e 8HOHEUDWRU\ OHHWLQJV

8$%5" ' BMM ) PMIEBZ . FFUJOH
/R JHW WKH PRVW RXW RI HDFK RI WKHVH PHRW

VSDFHG WKURXJKRXW WKH \HDU ZLWK VRPH DW
PHPEHUV WR MRLQ DQG VRPH DW WKH HQG WR
FRPPLWWHG




7KHO HP EHOKILS ( [ SHIHOAH

OHNMEHYOMHS0 HHAAMIV

([ KHVH PHHWLQJY DUH FKDUDFWHRHU EXLOGLQJ D
RULHQWHG PHPEHUVKLS ERG\ 7KLV LV D JUHDWVWV
IRU \RXU FKDSWHU DQG WR VXSSRUW ORFDO FLC
PHPERHUYV PRYLQJ DQG XQLWH WKHP XQGHU D FF
VHUYLFH PHHWLQJYV LQFOXGH

e &KDSWHU )XQGUDLVHUV
e &DUGV IRU 9HWHUDOQV
e 'RJ %ODQNHWYV

HOCNdd ~ dAMN\SdT
NNV d SdANd$ .G$8

(KH sgst sqsu 1DWLRQDO 2IILFHU WHDP FUHDW
\RX FDQ XVH WR KHOS HOHYDWH \RXU FKDSWHU

sgqst sgsu I1IDWLRODO )XQGUDLVLQJ *XLGH




7KHO HP EHOKILS ( [ SHIHOAH

& RQI HUHQFHV

(KH FXOPLQDWLRQ RI D FKDSWHU V HIITRUWY DL
FRQIHUHQFHYV WKDW )%/$ KROGY W LV GXULQJ
/LOO KDYH WKH VWURQJHVW VHQVH RI FRPPXQ
FORVHU WRJHWKHU 7KLY PHDQV WKDW LW LV C
/HHNYV OHDGLQJ XS WR WKHP WKDW PHPEHUVKL
KLIKHVW DQG RYHUDOO PRUDOH ZLOO LQFUHD\

7KHVH FRQIHUHQFHV VHUYH WR KLJKOLJKW WKI
ZKDW JHW PDQ\ PHPEHUV WR FRPPLW WR DQRW
FRQIHUHQFHVY WKDW \RXU FKDSWHU ZLOO OLNH
6WDWH %XVLQHVV /HDGHUYVKA%/& R QDRHLHRGITHO
/JHDGHUVKLS &RQIHARHQBEG SR W HIIDMLLORID OW)KOHC
/JHDGHUVKLS &RQIHUBQPRH XQGHUVWDQGLQJ WK
FRQIHUHQFHV \RX FDQ XQGHUVWDQG KRZ WR X
H[FLWHPHQW ZLWKLQ \RXU FKDSWHU




7KHO HP EHOKILS ( [ SHIHOAH

6%/ &

7KH 6WDWH %XVLQHVV /HDGHUVKLS &RQIHUHQF
KRVWHG E\ WKH VWDWH &RPSHWLWRUV IURP D
FRPSHWH DQG QHWZRUN 7KLV FRQIHUHQFH RII
JURZ DQG FRQQHFW ZLWK PHPEHUV RXWVLGH R

7KURXJK ZRUNVKRSV FRPSHWLWLRQ FDQGLGD
FKDSWHUV IURP DFURVV WKH VWDWH FRQQHFW
H[SHULHQFH JUHDWO\ FRQWULEXWHY WR WKH F
PHPEHUV ZLOO PDNH 7KLV WLPH VSHQW ZLWK |
QRW RQO\ WR JURZ \RXU EXVLQHVV NQRZOHGJH
FKDSWHU :D\V WR ERQG ZLWK \RXU FKDSWHU G
FRQIHUHQFHV LQFOXGH

e +DYLQJ D FKDSWHU FKDQW

e 30D\LQJ FKDSWHU JDPHV

e +DYLQJ GLQQHU ZLWK \RXU FKDSWHU

(SFFO 7BMVFZ BU 4#- %
















